About the Assessing Department & Board of Assessors:

The Assessing Department is broken into two sections, the Appraisal section, and the
Assessment Administration section. The Appraisal Section is responsible for the valuation of all
real estate and personal property in Northborough. In accordance with State Law, updated values
are certified every third year, with the review of, and approval by, the Massachusetts Department
of Revenue.

The Appraisal Section reviews all values on an annual basis and adjust accordingly to market
conditions, as well as valuing all new construction. Data quality is reviewed annually by way of a
cyclical inspection program, which calls for a portion of the town each year to be visited for any
changes. The Appraisal Section is also responsible for the review of value appeals, abatements
on properties, including testimony at Appellate Tax Board hearings.

The Assessment Administration Section is responsible for a host of daily functions within the
Department, as well as providing support to the Appraisal section. Some of the many functions
include processing requests for abatements and exemptions on real estate, personal property,
motor vehicle excise and farm excise. The Assessment Administration section also processes all
building permit activities, betterments, deeds and plans received from the Registry of Deeds,
reviews and certifies abutters lists and answers numerous inquires from the public.




